


     
MARTA ATU/LOCAL 732 Employees Retirement Plan 
100 Crescent Centre Parkway, Ste 350 
Tucker, GA, 30084




«PARTICIPANT_NAME»
«ADDRESS_LINE_1»
«ADDRESS_LINE_2»
«ADDRESS_LINE_3»
«ADDRESS_LINE_4»



Re: MARTA ATU/732 Employees Retirement Plan

Dear Plan Participant:
Effective August 3, 2026, U.S. Bank will replace PNC Financial Services Group (PNC) as the payor of pension benefits for the MARTA ATU Local 732 Employees Retirement Plan.
This change will not affect the gross amount of your pension benefit payment. However, the net amount of your payment may vary slightly due to differences in tax withholding calculations between U.S. Bank and PNC. Payments will continue to be delivered using your current payment method. If you receive your benefit through direct deposit, you will receive a summary statement containing the same information typically provided on a check stub.
This change will also not affect your day-to-day communications with the MARTA ATU Local 732 Employees Retirement Plan, c/o Zenith American Solutions, Inc. Please continue to contact Zenith American Solutions at 770-934-3953 for assistance with:
· Updating your address
· Changing your direct deposit information
· Updating federal or state tax withholding elections
· Questions regarding application status and payment amounts
The Zenith American Solutions team is available Monday through Thursday from 8:00 a.m. to 5:00 p.m. and Friday from 8:00 a.m. to 4:00 p.m. Eastern Time.
Important Tax Information
Due to the change in paying agents, you will receive two Form 1099-Rs for tax year 2026:
· PNC will issue a Form 1099-R for payments made from January 1, 2026, through August 2, 2026.
· U.S. Bank will issue a Form 1099-R for payments made from August 3, 2026, through December 31, 2026.
U.S. Bank Pensioner Portal
With the transition to U.S. Bank, retirement plan members will gain access to the U.S. Bank Pensioner Portal, a secure, view-only online resource that provides access to:
· Current and historical payment information issued by U.S. Bank
· Payment destination details, including mailing address and direct deposit information
· Federal and state tax withholding elections
· Tax forms issued by U.S. Bank, including the ability to view and print them
The Pensioner Portal is available now. To complete your initial registration, you will need:
· Your unique Identifying Number (mailed to you separately)
· Your Social Security Number
· Your date of birth
· A valid email address
· A phone number
Instructions for initial registration and a Frequently Asked Questions (FAQ) document are enclosed with this letter.
Please note: If you do not register within 90 days of the Pensioner Portal becoming available to you, your self-registration capability will be deactivated.
If you need assistance with first-time registration or navigating the portal, please contact a U.S. Bank Retirement Payment Representative at 1-800-843-2399. Representatives are available Monday through Friday from 6:00 a.m. to 7:00 p.m. Central Time.
Sincerely,
U.S. Bank Retirement Services




U.S. Bank National Association. Member FDIC. 

